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Abstract: In recent years, new technologies represented by artificial intelligence and big data have
emerged and become essential components of financial services. In this context, commercial banks have
been actively carrying out a digital transformation, continuously innovating and increasing competitiveness
by shaping new scenarios and building new businesses. This paper contends that the process of financial
digitalization will continue to advance in the future. But this requires the further improvement of the digital
infrastructure and the enhancement of core technologies to release digital potential and provide increasingly
personalized and customized digital needs.
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