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China's Practice of Small Investor Protection: Innovation, Effectiveness and Prospects
ZHONG Teng
(China School of Banking and Finance, University of International Business and Economics)
Abstract Protecting the rights and interests of investors, especially small investors, is not only related to the vital
interests of hundreds of millions of families, but also the long-term development of the capital market. It is the proper
meaning of promoting high-quality development and common prosperity. China Securities Investor Services Center
(CSISC) is an important institutional innovation with Chinese characteristics in the protection of small investors.
Since its establishment, CSISC has effectively safeguarded the legitimate rights and interests of small investors
around the four major functions of shareholding exercise, dispute mediation, provision of legal services, and investor
education. Based on the latest academic research, the study analyzes the main mechanisms of the CSISC to protect
the interests of small investors, namely, as a regulatory small shareholder actively exercising rights to improve
corporate governance, and as a litigation representative reducing the rights protection costs of small investors. And
it proposes continuing to improve relevant legislation, simplifying the special representative litigation initiation
procedures, and improving investors’ financial literacy.
Keywords Small Investor Protection, China Securities Investor Services Center (CSISC), Special Representative
Litigation, Shareholder Activism
JEL Classification G18 G38 K22

10 «&mmmstse 202404 VOL143





