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The Future is Already Here: How Generative Artificial Intelligence Influences the Securities
Industry— Starting with the Derivatives Business
ZHANG Chengyi
(Guolian Securities)

Abstract This paper examines the potential applications of generative artificial intelligence in the securities sector
amid the rapid development of Al technologies. The research conducted for this paper demonstrates that generative
Al can assist securities firms' derivatives business in various segments of their operations, including customer service,
promotional activities, customer onboarding, contract signing, product design, inquiry and quote interactions, trading
behavior monitoring, hedging strategy optimization, and margin management. The study comprehensively analyses
the specific ways in which generative Al supports the development of derivatives business in securities firms from
multiple perspectives. It also makes suggestions for future development based on current business and technical
conditions.
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