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Does Government Digital Governance Help the Development of New Quality Productivity?
— A Quasi-Natural Experiment Based on the "National Pilot Project of Information Benefiting the
People"
YANG Guangyi JIA Yuying
(School of Finance, Nanjing Audit University)
Abstract Digital governance represents a significant attempt by the government to foster the development of
new quality productivity. This paper selects the "National Pilot programme for Information Benefiting the People”,
implemented in 2014, as a quasi-natural experiment. Based on provincial panel data from 2012 to 2022, a difference-
in-differences (DID) approach is employed to investigate the impact of digital governance on new quality productivity.
Research finds that digital governance, exemplified by the initiative known as the "National Pilot Program for
Information Benefiting the People", markedly boosts new-form productive forces. This effect operates primarily
through two core channels: improving the business environment and enhancing the efficiency of technological
innovation. The policy's marginal impact is especially pronounced in regions with a more developed digital
infrastructure, as well as areas with low levels of entrepreneurial activity, or within the Yangtze River Economic Belt.
On this basis, this paper proposes deepening digital governance reforms by focusing on information infrastructure and
government service platforms to optimize the business environment and foster technological innovation. For regions
with advanced digital infrastructure, efforts should be encouraged to explore in-depth application scenarios of digital
governance. For areas with relatively lower entrepreneurial activity, priority should be given to addressing gaps in
digital infrastructure and promoting the adoption of mature digital government service tools. For key regions such as
the Yangtze River Economic Belt, practical experience should be summarized to develop a replicable and scalable
model of synergistic development between "digital governance and new quality productive forces".
Keywords Digital Governance, Digitization of Government, Information Benefits the People, New Quality
Productivity
JEL Classification 038 031 039
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